FUTURE
SKILLS
HUB

Funded by

*
-} Department
E ) In 2023 there were 2 2 | : 7 for Education
%‘g s just over 4,800 )
4 jobs for

IT user support technicians

in the Enterprise M3
(including all of Surrey) region

Number of jobs, 2023
STAINES UPON THAMES 200 300 400
DD T
o

TONE

® WOKING

® GUILDFORD!
DORKING ®

£30,000

® WINCHESTER

WHERE ARE THE JOBS?

TECHNICAL SUPPORT ENGINEER/ANALYST NHS

HELP DESK TECHNICIAN/ANALYST KROME TECHNOLOGIES LTD

IT SPECIALIST/ENGINEER QINETIQ

APPLICATION SUPPORT ENGINEER/ANALYST STANNAH

NETWORK SUPPORT TECHNICIAN TELENT TECHNOLOGY SERVICES LTD

Top specialised skills Top digital skills

PROBLEM CUSTOMER '{‘E&!‘%ﬁ'&'
SOLVING COMMUNICATION SUPPORT INFR{\I%TRRAI{‘GYTURE

CUSTOMER ISSUE MICROSOFT MICROSOFT

MANAGEMENT SERVICE e s OFFICE 365
TROUBLESHOOTING DESKTOP OPERATING
(PROBLEM SOLVINE) SUPPORT SYSTEMS

Source: Lightcast, Job postings data 2024.

Note: The pie charts are used for listing purposes only. The relative size of individual slices does not represent the weight of a given skill.
In most cases, other skills are required beyond the top 5 listed in the factsheet.



